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Description automatically generated]Volunteer Development & Wellbeing Officer


Job description  
June 2026

Hours: P/T 14 hours per week, core hours between Tuesday and Thursday, occasional weekend and evening work required
Pay: £10,801 (FTE £27,004)
Start Date: TBC 
Interviews likely to be the week commencing the 6th of July 2026
Location: Toryglen Community Base, G42 0LA
Reporting to: Urban Roots Project Manager
Contract type: March 2028. Possible extension, depending on securing future funding.  

Urban Roots is a thriving environmental and health improvement organisation. Since
our inception, we have worked with local residents and organisations to establish a
network of community gardens and woodlands across the Southside of Glasgow. We
also run healthy cooking projects and outdoor learning activities for children and
young people. We are passionate about the benefits that our work brings to
improving local environments, promoting community cohesion and supporting the
health and well-being of people of all ages

Role overview:
We are looking for an experienced, organised and adaptable person to join us as our Volunteer Development & Wellbeing Officer.
This role combines volunteer development with participant well-being support. The postholder will be responsible for recruiting, supporting, and developing volunteers across Urban Roots, ensuring they have a positive experience and can contribute meaningfully to our projects and activities.

Alongside volunteer coordination, the role will support participants attending Urban Roots activities through one-to-one wellbeing catch-ups, identifying support needs, managing referrals from GP surgeries and partner organisations, signposting to appropriate services and helping individuals access the activities and groups that best meet their needs.

The successful candidate will have experience in recruiting and supporting volunteers, as well as experience working with vulnerable adults or individuals facing barriers to participation. Previous experience of working in the third sector and an interest in environmental issues would be an advantage.
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Principal Responsibilities:

Volunteer Development
1. Develop, implement and review volunteer policies and procedures, including recruitment, induction and ongoing support.
2. Liaise with project coordinators and activity leaders to ensure appropriate risk assessments are in place and ensure volunteers understand them.
3. Work with other coordinators to identify volunteering opportunities and produce role descriptions.
4. Promote volunteering opportunities with Urban Roots internally and externally.
5. Recruit, interview and match volunteers to appropriate projects.
6. Identify and promote suitable training opportunities for volunteers.
7. Undertake pre-volunteering checks, including references and disclosure checks where appropriate.
8. Ensure appropriate communication, support and training for volunteers through regular informal contact and structured reviews.
9. Signpost volunteers to external organisations for advice and assistance outside the remit of Urban Roots.
Wellbeing Support & Referrals
10. Act as a key point of contact for individuals referred to Urban Roots through GP surgeries, health professionals, community organisations and self-referral pathways.
11. Undertake one-to-one wellbeing conversations and catch-ups with participants to identify needs, interests, goals and any barriers to participation.
12. Support individuals to access appropriate Urban Roots projects, activities, groups and volunteering opportunities.
13. Match referred participants to suitable programmes and provide ongoing support to encourage engagement and retention.
14. Develop and maintain positive relationships with referral partners and support organisations.
15. Signpost participants to relevant external services and sources of support where appropriate.
16. Contribute to creating a welcoming, inclusive and supportive environment for all participants, particularly those who may be vulnerable or experiencing social isolation.
Monitoring, Evaluation & Administration
17. Keep up to date with legislation and best practice related to volunteering, wellbeing support and safeguarding.
18. Provide data on volunteer participation, referrals and project outcomes to support the production of reports for funders and trustees.
19. Participate in internal debriefs and evaluations to improve future funding applications and project delivery.
20. Evaluate project outcomes using a variety of methods and approaches, including case studies, outcome measuring, staff evaluation and feedback.
21. Update volunteer and participant records and databases, ensuring GDPR is adhered to.
22. Any other reasonable duties required to perform the job role and assist in achieving Urban Roots' objectives.



Person Specification
Essential
Experience
· Recruiting and working with volunteers in a supportive way that contributes to individuals' personal development.
· Providing one-to-one support to adults experiencing barriers to participation, social isolation or wellbeing challenges.
· Working with vulnerable adults and individuals requiring additional support.
· Promotion of volunteering opportunities to individuals and organisations.
· Partnership working, including working with community groups and statutory organisations such as NHS services and local authorities.
· Maintaining records and producing reports.
· Experience in producing leaflets and flyers, and use of social media.
· Working in the third sector.
Knowledge and Understanding
· Knowledge of legislation and good practice relating to volunteering.
· Knowledge of GDPR.
· Understanding of adult mental health, disability, neurodiversity and additional support needs.
· Understanding of safeguarding and supporting vulnerable adults.
Skills and Abilities
· Good verbal and written communication skills.
· Good planning and organisational skills.
· Sound administrative skills with good attention to detail.
· Good computer literacy.
· Ability to work on own initiative.
· Good interpersonal skills, including communication, negotiation and relationship-building.
· Ability to undertake supportive one-to-one conversations.
· Problem-solving skills.
Personal Qualities
· Commitment to the aims and objectives of Urban Roots.
· Friendly, approachable and personable.
· Commitment to equal opportunities and healthy and safe working practices.
· An interest in environmental issues.
· Willingness to work some evenings and weekends as required.
· Initiative and the ability to make things happen.
· Membership of the Disclosure Scotland PVG Scheme for working with children and vulnerable adults, or willingness to join.
Desirable
· Relevant qualifications in community development, health and wellbeing, social care, counselling, volunteer management or related fields.
· Experience of social prescribing, community referrals or similar pathways.
· Links with and knowledge of Glasgow Southside.
· Experience of supporting people into volunteering, training or community participation opportunities.


Person Specification

	
	Essential
	Desirable

	Education and Training
	
	

	· Good general education (Advanced Highers/A-Level equivalent)
· Other relevant professional development qualifications

	     ✔

	
     ✔


	Experience
	
	

	· Recruiting and working with volunteers in a supportive way that contributes to individuals’ personal development.
· Promotion of volunteer opportunities to individuals and organisations.
· Developing, implementing and reviewing policies and procedures. 
· Partnership working, including working with smaller community groups and larger statutory organisations, e.g. NHS, Glasgow City Council.
· Maintaining records and producing reports
· Experience in producing leaflets and flyers, and use of social media
· Working in the third sector

	
✔

✔

✔


✔

✔

	












✔

	Knowledge and Understanding
	
	

	· Knowledge of legislation relating to volunteering
· Knowledge of GDPR
· Links with/knowledge of Glasgow Southside
· Understanding of adult mental health, disability, and ASN

	✔
✔


	

     ✔
  ✔

	Skills and Abilities
	
	

	· Good verbal and written communication skills 
· Good planning and organisational skills 
· Sound administrative skills with good attention to detail. 
· Good computer literacy 
· Ability to work on own initiative 
· Good interpersonal skills - communication, negotiation and
relationship-building
· Problem solving 

	✔
✔
✔
✔
✔
✔

✔

	

	Personal Qualities
	
	

	· Commitment to the aims and objectives of Urban Roots 
· Friendly and personable 
· Commitment to equal opportunities and healthy and safe working practices
· An interest in environmental issues
· Willingness to work some evenings and weekends as required
· Initiative – the ability to ‘make things happen’
· Membership of the Disclosure Scotland PVG scheme for children and vulnerable adults. 

	✔
✔
✔


	✔
     ✔
	



✔






Please return your CV, Cover letter and our Equal Opportunities Monitoring from to: FAO Jessica Thomson, projects@urbanroots.org.uk. 

For an informal chat about the role please call 0141 613 2799
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